
BACKFLOW TESTING 
INFORMATION 

 
You must be a Town approved backflow tester 
and registered on the AquaResource site to 
submit passing backflow tests on behalf of Apex 
customers.  To register with the AquaResource 
site visit www.backflow.tecnxs.com.  Directions 
on how to register and submit passing backflow 
tests to the AquaResource site can be found at 
www.apexnc.org/howtoreigster  
 
Backflow tests for new installs must be 
submitted within 10 days of the water meter 
install.  Failure to test within this timeframe is a 
violation of the Town’s Cross-Connection 
Control Ordinance (Sec. 12-162) and subject to 
enforcement in the form of water service 
termination until the date of the scheduled 
backflow test.  
 
The backflow test must be submitted to the 
AquaResource site prior to final inspection and 
customer operation of the irrigation system.  
 
tŜǊ ǘƘŜ /// hǊŘƛƴŀƴŎŜ ŀƭƭ ōŀŎƪƅƻǿ ŀǎǎŜƳōƭƛŜǎ 

Ƴǳǎǘ ōŜ ǘŜǎǘŜŘ ŀƴƴǳŀƭƭȅΦ  ¢ƘŜ ŎǳǎǘƻƳŜǊ ƛǎ 

ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǎŎƘŜŘǳƭƛƴƎ ǘƘŜ ŀƴƴǳŀƭ ōŀŎƪƅƻǿ 

ǘŜǎǘ ǿƛǘƘ ŀ ¢ƻǿƴ ŀǇǇǊƻǾŜŘ ōŀŎƪƅƻǿ ǘŜǎǘŜǊΦ  

¢ƘŜ ŎǳǎǘƻƳŜǊ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ǇƻǎǘŎŀǊŘ ǊŜƳƛƴŘŜǊ 

ŦǊƻƳ !ǉǳŀwŜǎƻǳǊŎŜ пр Řŀȅǎ ǇǊƛƻǊ ǘƻ ǘƘŜƛǊ 

ŀƴƴǳŀƭ ǘŜǎǘ ŘŀǘŜΦ  CŀƛƭǳǊŜ ǘƻ ǘŜǎǘ ōȅ ǘƘŜ ŀƴƴǳŀƭ 

ŘǳŜ ŘŀǘŜ Ƴŀȅ ƭŜŀŘ ǘƻ ŜƴŦƻǊŎŜƳŜƴǘ ƛƴ ǘƘŜ ŦƻǊƳ 

ƻŦ ǿŀǘŜǊ ǎŜǊǾƛŎŜ ǘŜǊƳƛƴŀǝƻƴ ƻǊ ŎƛǾƛƭ ǇŜƴŀƭǘȅΦ   
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6 STEPS AWAY FROM  
LUSH GREEN GRASS 

 

DEPARTMENT CONTACTS 

.!/YC[h² κ /wh{{ /hbb9/¢Lhb !b5 {t[L¢ 

¢!t hw ²!¢9w a9¢9w Lb{¢![[!¢Lhb 

v¦9{¢Lhb{ 

WŜǎǎƛŎŀ {ƭƻŀƴΣ ²ŀǘŜǊ wŜǎƻǳǊŎŜǎ tǊƻƎǊŀƳ 

/ƻƻǊŘƛƴŀǘƻǊ 

(919) 372-7478 

jessica.sloan@apexnc.org 

 

 

t9waL¢ ϧ Lb{t9/¢Lhb v¦9{¢Lhb{ 

.ǳƛƭŘƛƴƎ LƴǎǇŜŎǝƻƴǎ ϧ tŜǊƳƛǩƴƎ 5ŜǇŀǊǘƳŜƴǘ 

то IǳƴǘŜǊ {ǘǊŜŜǘΣ мǎǘ CƭƻƻǊ 

(919) 249-3418 

Schedule inspections via on-line service request 

form located at: 

www.apexnc.org/inspectionrequest 

http://www.apexnc.org/howtoreigster
http://www.apexnc.org/inspectionrequest


Cw9v¦9b¢[¸ !{Y95 v¦9{¢Lhb{ 
 

vΥ 5ƻ L ƴŜŜŘ ŀ ǇŜǊƳƛǘ ǘƻ ƛƴǎǘŀƭƭ ƭŀǿƴ ǎǇǊƛƴƪƭŜǊǎΚ 

!Υ ¸ŜǎΣ ŀƴ ƛǊǊƛƎŀǝƻƴ ǇŜǊƳƛǘ ƛǎ ǊŜǉǳƛǊŜŘ ŦƻǊ ǘƘŜ 

ƛƴǎǘŀƭƭŀǝƻƴ ƻŦ ƭŀǿƴ ǎǇǊƛƴƪƭŜǊ ǎȅǎǘŜƳǎ ŀƴŘ ȅŀǊŘ 

ƘȅŘǊŀƴǘǎΦ  {ŜŜ {ǘŜǇ  м ŦƻǊ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ƻōǘŀƛƴƛƴƎ 

ŀƴ LǊǊƛƎŀǝƻƴ tŜǊƳƛǘΦ 
 

vΥ /ŀƴ ǘƘŜ ¢ƻǿƴ ƛƴǎǘŀƭƭ ǘƘŜ {Ǉƭƛǘ ¢ŀǇΚ 

!Υ ¸ŜǎΣ ƻƴ ǘƘŜ ŎƻƴŘƛǝƻƴ ǘƘŜ LǊǊƛƎŀǝƻƴ tŜǊƳƛǘ ƛǎ ƛǎǎǳŜŘ 

ǘƻ ŀƴ ŜȄƛǎǝƴƎ ǎƛƴƎƭŜ-ŦŀƳƛƭȅ ǊŜǎƛŘŜƴǝŀƭ ǿŀǘŜǊ 

ŎǳǎǘƻƳŜǊΦ  ¢ƘŜ ¢ƻǿƴ ǿƛƭƭ ƴƻǘ ƛƴǎǘŀƭƭ ǎǇƭƛǘ ǘŀǇǎ ŦƻǊ 

ŎƻƳƳŜǊŎƛŀƭ ǇǊƻǇŜǊǝŜǎ ƻǊ ǊŜǎƛŘŜƴǝŀƭ ƘƻƳŜǎ ǘƘŀǘ 

ƘŀǾŜ ƴƻǘ ǊŜŎŜƛǾŜŘ ǘƘŜ ŎŜǊǝŬŎŀǘŜ ƻŦ ƻŎŎǳǇŀƴŎȅΦ   
.Υ  

vΥ ²Ƙȅ Řƻ L ƴŜŜŘ ǘƻ ƛƴǎǘŀƭƭ ŀ ōŀŎƪƅƻǿ ǇǊŜǾŜƴǝƻƴ 

ŀǎǎŜƳōƭȅ ό.t!ύ ŀƴŘ ǿƘƛŎƘ .t! Lǎ ŀǇǇǊƻǾŜŘ ŦƻǊ 

ƛƴǎǘŀƭƭŀǝƻƴΚ 

A: tŜǊ ǘƘŜ ¢ƻǿƴΩǎ /Ǌƻǎǎ /ƻƴƴŜŎǝƻƴ /ƻƴǘǊƻƭ ό///ύ

hǊŘƛƴŀƴŎŜ ƛǊǊƛƎŀǝƻƴ ǎȅǎǘŜƳǎ ŀǊŜ ŎƻƴǎƛŘŜǊŜŘ ŀ 

ƘŜŀƭǘƘ ƘŀȊŀǊŘ ŘǳŜ ǘƻ ŎƻƴǘŀƳƛƴŀƴǘǎ ǎǳŎƘ ŀǎ 

ǇŜǎǝŎƛŘŜǎ ǘƘŀǘ Ŏŀƴ ōŀŎƪƅƻǿ ƛƴǘƻ ǘƘŜ ǇƻǘŀōƭŜ ǿŀǘŜǊ 

ǎȅǎǘŜƳΦ  !ƴȅ ƭŜŀŘ-ŦǊŜŜ ǊŜŘǳŎŜŘ ǇǊŜǎǎǳǊŜ ǇǊƛƴŎƛǇƭŜ 

ŀǎǎŜƳōƭȅ όwt½ύ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ 

{ƻǳǘƘŜǊƴ /ŀƭƛŦƻǊƴƛŀ CƻǳƴŘŀǝƻƴ ŦƻǊ /Ǌƻǎǎ /ƻƴƴŜŎǝƻƴ 

/ƻƴǘǊƻƭ ŀƴŘ IȅŘǊŀǳƭƛŎ wŜǎŜŀǊŎƘ ¦{/C///  ϧ  Iwύ 

ŀƴŘ ǘƘŜ !ƳŜǊƛŎŀƴ {ƻŎƛŜǘȅ ƻŦ  {ŀƴƛǘŀǊȅ 9ƴƎƛƴŜŜǊƛƴƎ 

ό!{{9ύ ƛǎ ŀŎŎŜǇǘŀōƭŜ ŦƻǊ ƛƴǎǘŀƭƭŀǝƻƴΦ   
 

vΥ ²ƘŜǊŜ Ŏŀƴ L ƛƴǎǘŀƭƭ ǘƘŜ ƭŜŀŘ-ŦǊŜŜ wt½· ōŀŎƪƅƻǿ 

ǇǊŜǾŜƴǘŜǊ ŀǎǎŜƳōƭȅΚ 

!Υ ¢ƘŜ wt½ Ƴǳǎǘ ōŜ ƛƴǎǘŀƭƭŜŘ ŀǘ ǘƘŜ ƻǊƛƎƛƴ ƻŦ ǘƘŜ ƭŀǿƴ 

ǎǇǊƛƴƪƭŜǊ ǎȅǎǘŜƳ ōŜǘǿŜŜƴ ǘƘŜ ǿŀǘŜǊ ƳŜǘŜǊ ŀƴŘ ǘƘŜ 

ŬǊǎǘ ǎǇǊƛƴƪƭŜǊ ƘŜŀŘ όƻǊ ȅŀǊŘ ƘȅŘǊŀƴǘύΦ  Lƴǎǘŀƭƭŀǝƻƴ 

Ŏŀƴƴƻǘ ōŜ ƳƻǊŜ ǘƘŀƴ нр-Ɗ ŦǊƻƳ ǘƘŜ ƳŜǘŜǊ ŀƴŘ ǘƘŜ 

ǊŜƭƛŜŦ ǾŀƭǾŜ ǾŜƴǘ Ƴǳǎǘ ōŜ ŀ ƳƛƴƛƳǳƳ ƻŦ мн-ƛƴŎƘŜǎ 

ŀƴŘ ƴƻ ƳƻǊŜ ǘƘŀƴ ос-ƛƴŎƘŜǎ ŀōƻǾŜ ƎǊŀŘŜΦ   

.Υ  

vΥ Lǎ ǘƘŜǊŜ ŀƴ ƛǊǊƛƎŀǝƻƴ ǎŎƘŜŘǳƭŜΚ 

!Υ [ŀǿƴ ƛǊǊƛƎŀǝƻƴ ƻƴ aƻƴŘŀȅΩǎ ƛǎ ƴƻǘ ŀƭƭƻǿŜŘΦ  hŘŘ 
ƴǳƳōŜǊŜŘ ŀŘŘǊŜǎǎŜǎ Ƴŀȅ ǿŀǘŜǊ ƻƴ ¢ǳŜǎŘŀȅΣ 
¢ƘǳǊǎŘŀȅ ŀƴŘ {ŀǘǳǊŘŀȅ ŀƴŘ ŜǾŜƴ ƴǳƳōŜǊŜŘ 
ŀŘŘǊŜǎǎŜǎ Ƴŀȅ ǿŀǘŜǊ ƻƴ ²ŜŘƴŜǎŘŀȅΣ CǊƛŘŀȅ ŀƴŘ 

{ǳƴŘŀȅΦ  IŀƴŘ ǿŀǘŜǊƛƴƎ ƛǎ ŀƭƭƻǿŜŘ ŘŀƛƭȅΦ 

6 STEPS TO INSTALLATION & OPERATION OF YOUR IRRIGATION SYSTEM 
 

мΦ /ƻƳǇƭŜǘŜ ŀƴŘ ǎǳōƳƛǘ ǘƘŜ LǊǊƛƎŀǝƻƴ tŜǊƳƛǘ !ǇǇƭƛŎŀǝƻƴ 
 The permit application can be found on the Inspections & Permitting Department webpage.  Submit the 

application, plot plan, and associated fees (due at the time of application) to Inspections & Permitting 
Department at 73 Hunter Street.   

 

 !ǎǎƻŎƛŀǘŜŘ CŜŜǎΥ  Water Capital Reimbursement, Water Meter, Split Tap Installation (if applicable), and 
Single Trade Inspection (see Adopted Fee Schedule for cost). 

 

LŦ ȅƻǳ ŀǊŜ ŀƴ ŜȄƛǎǝƴƎ ǿŀǘŜǊ ŎǳǎǘƻƳŜǊ ŀƴŘ ŜƭŜŎǘ ǘƻ ƘŀǾŜ ǘƘŜ ¢ƻǿƴ ƛƴǎǘŀƭƭ 
ǘƘŜ ǎǇƭƛǘ ǘŀǇ ǇǊƻŎŜŜŘ ǘƻ ǎǘŜǇ нΦ  !ƭƭ ƻǘƘŜǊ ŎǳǎǘƻƳŜǊǎ ǇǊƻŎŜŜŘ ǘƻ ǎǘŜǇ оΦ 

 

нΦ {ŎƘŜŘǳƭŜ ǘƘŜ ǎǇƭƛǘ ǘŀǇ ƛƴǎǘŀƭƭŀǝƻƴ  
 Complete the online service request form found at:   
 http://www.apexnc.org/SplitTap to schedule the split tap installation.  

Every effort will be made to install the split tap  within 7 business days of 
the request.   

 

оΦ {ŎƘŜŘǳƭŜ ǘƘŜ ƛǊǊƛƎŀǝƻƴ ǊƻǳƎƘ-ƛƴ ƛƴǎǇŜŎǝƻƴ  
 Inspection requests must now be submitted online prior to 2 p.m. 
 (http://www.apexnc.org/inspectionrequest) for next-day inspections.  The Plumbing Code installation 

requirements and Town of Apex Standard Specifications and Detail(s) Section 620 
(www.apexnc.org/620details) must be met for rough-in approval.  bƻǘŜΥ  ¢ƘŜ ǘǊŜƴŎƘ Ƴǳǎǘ ōŜ ƻǇŜƴ ŦǊƻƳ ǘƘŜ 
ƳŜǘŜǊ ǘƻ ǘƘŜ ōŀŎƪƅƻǿ ŦƻǊ ǘƘƛǎ ƛƴǎǇŜŎǝƻƴΦ 

 

 Water meter installation will not be scheduled until the rough-in inspection has passed and the RPZ has been 
installed and approved by the Water Resources Program Coordinator. 

 

пΦ wŜǉǳŜǎǘ ǘƘŜ ǿŀǘŜǊ ƳŜǘŜǊ ƛƴǎǘŀƭƭŀǝƻƴ  
 Complete the online service request form found at http://www.apexnc.org/InstallWaterMeter to schedule 

the installation of the water meter within 7 business days of the request. 
 

рΦ {ŎƘŜŘǳƭŜ ǘƘŜ wt½ ¢Ŝǎǘ ǿƛǘƘ ŀ ¢ƻǿƴ ŀǇǇǊƻǾŜŘ ōŀŎƪƅƻǿ ǘŜǎǘŜǊ  

 The RPZ test must be performed by a Town approved backflow tester within 10 days of the water meter 

install.  A list of Town approved testers can be found on the AquaResource site at www.backflow.tecnxs.com/

portal/11.  The backflow tester is responsible for submitting the passing test to the AquaResource site on 

behalf of the customer.  Submittal of the passing test is required prior to final inspection. 
 

сΦ {ŎƘŜŘǳƭŜ ǘƘŜ Ŭƴŀƭ ƛƴǎǇŜŎǝƻƴ 

  The concrete slab, water meter, ASSE 1060 hot box, BPA cover, and rain sensor (1/4” or less setting) must be 
installed , tested, and ready for inspection.  See Step 3 for link to inspection requests. 

tƘƻǘƻΥ  {Ǉƭƛǘ ¢ŀǇ Lƴǎǘŀƭƭŀǝƻƴ 

http://www.apexnc.org/DocumentCenter/Home/View/15575
http://www.apexnc.org/DocumentCenter/View/407/Fee-Schedule---FY-20202021---Effective-712020-?bidId=
http://www.apexnc.org/SplitTap
http://www.apexnc.org/inspectionrequest
http://www.apexnc.org/InstallWaterMeter
http://www.backflow.tecnxs.com/portal/11
http://www.backflow.tecnxs.com/portal/11

